
Systems View of the Office Document World 
 

The real and holistic ‘cost’ of producing a physical page within the office  
document environment is between 52¢ and 70¢. It is made up of more than one 
thousand cost-chains and connected activities. The EDAM®  system map shows 
the perfect state of these interconnected pieces working together, embracing 
technologies, resources, people and processes. 
 
Maximizing positive chain reactions between all of the parts will clearly reduce 
cost and resources, save time and get more business done.  
 
 
 

Office Document Environment – EDAM Systems Map 
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Positive Chain Reactions 
 

·  Less cost involved 
·  Less time wasted 
·  Less support needed 
·  Less frustration occurs 
·  More business done! 
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